11/13/2018

NAVIGATING THE MODULE

WHY BOTHER?
Primary Care Providers (PCPs) are:
•

Likely screening

•

Prominent source of referrals

•

Seen as experts

•

Accessed by many families
“To ensure that young children with developmental disabilities are identified and
receive services as early as possible”
- Guidelines for Identifying Young Children with Special Needs
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LEARNING OBJECTIVES
 Describe the AU-primary care relationship as depicted by the Guidelines.
 Identify how improving communication with primary care will benefit
their child find program.
 Understand how improving communication with child find programs
benefits primary care practices.
 Identify next steps in using available tools to improve communication
with primary care practices.

DEFINING THE RELATIONSHIP
Partnership & Collaboration:
•

Coordinate Across the Early Childhood System

•

Generate Public Awareness

•

Support Community Screening Efforts

•

Actively Locate and Identify Children for Referral

Intake & Referral:
•

Accept & Process Referrals
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DEFINING THE RELATIONSHIP
e.g. screening
High Quality Referral

Referral Status Update
(RSU)
e.g. what happened

LEARNING OBJECTIVES
 Describe the AU-primary care relationship as depicted by the Guidelines.
 Identify how improving communication with primary care will benefit
their child find program.
 Understand how improving communication with child find programs
benefits primary care practices.
 Identify next steps in using available tools to improve communication
with primary care practices.
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BENEFITS TO CHILD FIND

The referral form
was signed!

Concerns are well
documented!
Received the
completed
screening!

They used the
right form!
Accurate
contact
information!
The parent
clearly wants an
evaluation!

The parent was
expecting my
call!

LEARNING OBJECTIVES
 Describe the AU-primary care relationship as depicted by the Guidelines.
 Identify how improving communication with primary care will benefit
their child find program.
 Understand how improving communication with child find programs
benefits primary care practices.
 Identify next steps in using available tools to improve communication
with primary care practices.
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BENEFITS TO PRIMARY CARE PRACTICES

BENEFITS TO PRIMARY CARE PRACTICES
ACC
Phase II

RAE

PTO

SIM

“Primary Care Payment is Changing.”
- Colorado Department of Health Care Policy & Financing

RHC

BENEFITS TO PRIMARY CARE PRACTICES
Alternative Payment Model for Primary Care Encourages:
•

Tracking referrals until the consultant’s or specialist’s report is available
• Follow up on overdue reports
• Document a process for tracking referrals

• The practice uses standardized/validated screening tools and develops a
follow-up process for at least three conditions
• Document a process for managing follow-up care
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BENEFITS TO PRIMARY CARE PRACTICES

High Quality Referral

Referral Status Update
(RSU)

LEARNING OBJECTIVES
 Describe the AU-primary care relationship as depicted by the Guidelines.
 Identify how improving communication with primary care will benefit
their child find program.
 Understand how improving communication with child find programs
benefits primary care practices.
 Identify next steps in using available tools to improve communication
with primary care practices.

TOOLS
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TOOLS: COVER LETTERS
“For future referrals, please use the attached referral form if you are
not already doing so.”
“If an Ages and Stages Questionnaire (ASQ) or a developmental
screening was administered, please fax or scan the entire
screening together with the referral form. Having this information
helps us plan an evaluation with the staff and tools that are best
suited to identify that child’s needs.”
“For future referrals, please note that verbal consent alone does not
allow us to send referral status updates. In this case we were able
to obtain written consent when the family arrived for evaluation, but
if we were not able to reach the family or they had missed their
appointment, we would not have been able to share that
information with you. When possible, please obtain written consent
for information sharing at the time of the referral.”

TOOLS: COVER LETTERS
 Create several cover letters for various scenarios e.g.
 The child was found eligible for preschool special education
 The child was not found eligible
 Insufficient contact information (include guidance on the importance of
completing all the fields on the referral form)
 Wrong referral form
 No written consent (verbal consent only)
 Mass mailing to share your referral process with all local primary care
practices

TOOLS: DECISION SUPPORT TOOL
 Engaging families in shared decision making
 High quality primary care
 Respecting family’s goals and priorities
 Increasing referral buy-in
 Increasing referral follow-through!
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Developmental Decision Support Tool: Children Three – Five Years
Accompanied by “Developmental Decision Support Tool: A Guide to Encouraging Informed Choice”

Introduction: You know your child best and you are already supporting their development every day. All children
develop differently and many children and families need extra support along the way. Together, we can make sure
your child’s development is on track by seeking expert guidance that fits with your family’s needs and goals.
Step 1 Circle Important Symbols: This tool contains symbols to help you compare options. Consider how
important each key factor is in your choice. Circle the symbols that are most important to your family.

Key Factors

Key Questions

Timing

How quickly can my child be seen?

You will see this symbol if…
The initial consultation will be within 45 days.

Cost

How much will this cost my family?

There is no out‐of‐pocket cost.

Eligibility Process

Is there a process to qualify for this
service?

Location

Where is this service provided?

Length of Services

If my child qualifies, how long can we
receive this service?

Services are provided as long as they’re needed and
your child is eligible.
(services may look different when your child is older)

Effectiveness

If my child qualifies, will this service help
my child’s development?

Yes, most children show improvement.

Other
Benefits

Does this service come with additional
support for my family?

Yes, this agency offers other supports for families.

Yes, there is an eligibility process.
Home

Office

School

Supporting Early Childhood Development: 3-5
Step 2 Exploring Your Options: Review each option below keeping in mind which key factors are most important for your family.
Remember that all these options can be combined with activities you are already doing or new ones you try in your home.
Timing
Services

Effectiveness

Cost
Other Benefits

Eligibility

Location

Description

Option

Length of

Key Factors

General: Preschool Special Education is a process for identifying children who need special education
services within public preschool. Referrals to the local school district can result in a developmental
evaluation (sometimes preceded by screening) to understand whether the child will qualify. If your child
is already enrolled in Early Intervention, your service coordinator will help with this transition.

Preschool
Special
Education
Age: 3‐5 years
(or Kindergarten Entry)

Private Therapy

Local: (note locations for evaluation and public preschool)
Communities will add information here
General: Private therapy includes occupational, physical, speech/language, behavior or other specialized
therapy. A medical prescription is often necessary. Families should contact their medical insurance
provider to find therapists within their network and to learn what services are covered.*
Local:
Communities will add information here

Other Programs

General: You can enhance your child’s development in many ways. Sometimes preschool can provide that
extra boost. Some communities offer programs that bring a nurse or other professional into the home.
Reach out to your public health department for more information.
Local:

Key factors vary, see
local resources

Communities will add information here

Wait

Enrolling in one of these programs may not be right for your family right now. Sometimes families choose
to wait while keeping a close eye on their child’s development. Your medical provider may ask you to
come back soon to see whether anything has changed. You may reconsider other options at that time.

NOT
EFFECTIVE

*Private therapy options vary. This description may not accurately represent what is offered in your community.

Step 3 What’s Next: Which option would you like to pursue at this time?
Preschool Special Education: You and your medical provider complete a referral form together, and you should receive a call within a
week.
Private Therapy: Your medical provider will make a referral (or write a prescription). Work with your insurance to find a therapist.
Other: See your local resources for another program that will meet your needs.
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ACTIVITY: How do we improve
communication with medical
Received the
The referral form providers at my AU?
completed
screening!

was signed!
Concerns are well
documented!
They used the
right form!

Accurate contact
information!
The parent
clearly wants an
evaluation!

The parent was
expecting my
call!
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They used the
right form!

Concerns are
documented!

The referral
form was
signed!

Do primary care providers need clarity on what
form to use and how to get the referral to you?

Received the
completed
screening!

Do they need information on what
to include in the referral and why?

Accurate
contact
information!

Could primary care providers use
some guidance on how to support
families in making an informed
choice?
The parent was

The parent
clearly wants
an evaluation!

expecting my
call!

COMMUNICATING WITH PRIMARY CARE

High Quality Referral

Referral Status Update
(RSU)

“To ensure that young children with developmental disabilities are
identified and receive services as early as possible”
- Guidelines for Identifying Young Children with Special Needs

ADDITIONAL SUPPORT
Tailored technical assistance is available for a limited time.
Complete and submit your Action Plan to be eligible for a 30 minute session to:
• customize any of the tools in this webinar
• receive extra support around mailing materials to primary care practices
• discuss additional strategies for improving partnerships in your community
Email your action plan to irena@coloradoabcd.org

CERTIFICATE OF COMPLETION
Go to this link to receive a certificate of professional development
• Link: https://goo.gl/forms/1qA2vRJncFt7dCci1
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